AIMUHUCTPAILINA
MAKCATUXHUHCKOTO
MYHUIIUOAJBHOIO OKPYTIA
TBEPCKOMW OBJACTH

HNOCTAHOBJEHME

Ot 18.03.2024 Ne 158-ma

O6  yTBepxAe€HMH  AJIMHHHUCTPATHBHOI'O
perjiaMeHTa MpeoCTaBICHUs] MyHUITUIATbHON
yenyru  «lIpemocraBnenuwe  gocryma K
onu(ppOBaHHBIM H3JAHUSIM, XpaAHSIIMMCA B
O6ubMoTeKax, B TOM 4uciie K (GOHIy peaKux
KHHI, C Y4YeTOoM coOofieHus TpeOoBaHUM
3akoHogarenbcTBa Poccuiickoit ®Denepanuu
00 aBTOPCKMX ¥ CMEXHBIX IIpaBax» B
MakcaTUXMHCKOM MYHHUIUIIAJIBHOM OKpyTe
Teepckoit o6mactu

B coorBerctBum ¢ DenmepanbHbiM 3akoHOM Poccuiickoit ®@epepanuu ot 27.07.2010
No 210-®3 «O6 opranusaiuy npeoCTaBICHUs TOCYJapPCTBEHHBIX U MYHUIMITAJIBHBIX YCIIYT»,
OenepanbubiM  3akoHOM Poccuiickoit ®emepanuu ot 06.10.2003 Nel31-®3 «O6 o6umx
[PUHIUIIAX ~OpraHW3allid MECTHOro camoymnpasieHus B Poccuiickoin — Denepanum»,
denepanbHbiM - 3akOHOM  OT 29.12.1994 No78-®3 «O OubnumoredHoM Jene», YcCTaBoM
MakcaTUXHHCKOTO ~ MYHHIMIAILHOIO  OKpyra TBepckoi — 0o0macTH, IOCTaHOBJIECHHEM
QJIMHUHUACTpAUK  MaKCaTHXHHCKOTO MyHHIunaapbHoro oxpyra ot 14.08.2023 Ne426-na
«O mopsiike pa3paboOTKU U yTBEPXKACHUS aJMUHUCTPATHBHBIX PErVIAMEHTOB IPEJIOCTABIICHUS
MYHHIMITATBHBIX YCIYT aIMAHUCTpAIK MaKcaTUXHHCKOTO MyHULIUIIAIBHOIO OKPYyTray, B IENIX
NOBBIIICHHUST KAa4ecTBA M JIOCTYIHOCTH  IPEJOCTABICHUS  MYHMIMIAILHONH  YCIIyIH,
azMHUHHACTpanus MakcaTHXHHCKOrO MyHHIMIIAIBHOTO OKpyra TBepckoit obnactu

ITOCTAHOBJIAIET:

1. VrBepauTh AJIMHHHUCTPATHBHBIA pErJIaMeHT IIPEJOCTaBICHUS MYHHUIUIIAIBHON
yeayru «IIpenocraBiieHre A0CTyna K Olu@)pOBaHHBIM U3IaHUAM, XPaHAIIMMCS B OMOIMOTEKAX,
B TOM 4uClie K (OHAY PEIKHUX KHHUT, C y4ETOM COOJIIOAECHHs TpeOOBaHHM 3aKOHOAATEIbCTBA
Poccuiickoii @Denepanuii 00 aBTOPCKAX W CMEXKHBIX IIpaBax» B MakcaTUXUHCKOM
MYHHIIMIIAIBHOM OKpyTe TBepckoii obnacTu.

2. [lpu3Hath  yTPaTHUBIIUM  CHJIy  IIOCTAHOBJIEHHME  [JlaBel  aJIMMHUCTpalliH
Makcatuxunckoro paiiona ot 02.05.2012 Ne 193-ma «lIpemocraBienue goctyma K
onu(POBAHHBIM M3/IAHKSAM, XPAHSIIAMCS B OHOIHOTEKaX, B TOM 4HuCIie K OH/Y PEIKUX KHHT, C
yueToM coburojieHns: TpeboBanuii 3aKoHoaaTenbcTBa Poccuiickoit Menepanuu 06 aBTOPCKUX U
CMEXHBIX [TpaBax».



3. Hacrosinee nocTaHOBIEHHE BCTYNAET B CHIIy C MOMEHTA OIyOJIUKOBAHHS U IOJIJIEKUT
pa3MeIneHuI0 Ha OQHUIUAIBLHOM CalTe aJMHHUCTpAlUH MakCaTHXMHCKOTO MYHHMIHUIIAIBHOTO
okpyra TBepckoit obsacTu B HHGOPMAIHOHHO-TEJIEKOMMYHUKAITMOHHOM ceTH VIHTepHeT.

4. KoHTpOJIb 32 UCTIOJTHEHHEM HACTOSIIEr0 MOCTAHOBJICHUS BO3JIOKUTh HA HAYaIbHUKA
VYnpapiieHus 1o JiesiaM KyJIbTypbl, MOJIOZEKHOM MOJTUTHKH, CIIOPTa M TypU3Ma aIMUHHUCTPAIIUU

MaxcaTUXUHCKOTO MYHHUIIMIIAJIBHOI'O OKpYyTa

['maBa MakcaTHXHHCKOT'O
MYHHUIUIIATBHOTO OKpyTa
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VTBEPXJIEH
[TocTaHoBJIEHHEM AJIMUHUCTPALIUU

MaxkcaTHXHHCKOTO MyHHIIMIIAILHOTO OKpyra
ot 18.03.2024 No 158-ma

AJIMUHUCTPATUBHBIN PETJIAMEHT
110 TIPeIOCTABICHUIO MyHUIMNIANBHOH yeayru «lIperocraBienue nocrymna K
oru()pOBAHHBIM M3JIAHUSM, XPAHAIIMMCS B OHOIHOTEKAX, B TOM YHCIie K GOHTY pEIKHX
KHWT, C y9eTOM cOOIoIeHust TpeboBanumii 3akoHoaaTenbeTa Poccuiickoi ®enepanuu
00 aBTOPCKHX U CMEXHBIX ITpaBax» B MakCaTUXMHCKOM MYHHIIUIIAIBHOM OKpYyTre
Trepckoii obmacTu

Paznen [. O01ue nomoxeHus
[Moapasnen 1. IIpeamer peryiupoBaHus aAMUHHCTPATUBHOIO PErjlaMeHTa

1. AnvunuctpatuBHbii  pernament «[IpemocraBieHue JocTyna K OHE(POBaHHBIM
W3/IaHUAM, XpaHAMUMCS B OMOIMOTEKaX, B TOM 4Hcle K (OHIY PEIKMX KHHI, C YYETOM
cobmoienust  TpeboBaHuil 3akoHOmarenbcTBa Poccumiickod ®eneparu 00 aBTOPCKMX U
CMEXHBIX TpaBax» B MakCaTHXHHCKOM MYyHHIMIIAIBHOM OKpyre TBepckoi obnactu (naiee -
PernaMeHT, MyHHIIUNAIbHAS YCIyTa) IIOATOTOBIEH B COOTBETCTBHH ¢ DejiepaibHbIM 3aKOHOM OT
27.07.2010 Ne 210-®3 «O6 opraHuzanuu IPEAOCTABICHUS TOCYJapCTBCHHBIX H
MYHHUIUIIAIBHBIX YCIIyT», ONpeelsieT CTaHaapT, COCTaB, CPOKH aJIMUHHUCTPATUBHBIX MPOIETYp,
[OCJIE/IOBATEILHOCTh ~ JICHCTBUH,  TOPSJIOK  B3aMMOJEHCTBUS ~ MEXIY  y4aCTHHKaMH
[IPEIOCTABIIEHUS TOCYAAPCTBEHHOM yCIIyTH.

[Mogpaznen 1. Kpyr 3asBurenei

2. B xauecTBe 3asgBHTENEH BHICTYNAlOT (QH3UYECKHE M IOpHAMYECKHe JMna 6Oe3
OTpaHUYCHUH.

IToapasuen I11. TpeboBanus k mopsaAKy HHGOPMUPOBAHHS O MIPEIOCTABICHUH
MYHUIUIIATBHOU YCIIYTH

3. VudopManuio o mopsiIKe MpeIocTaBIeHUs] MyHUIUIIAILHON YCIIyT'd MOXKHO TIOJyYHTh
B MyHHIMIAIGHOM Ka3eHHOM YYPEXACHHH KyIbTypbl «MakcaTHXWHCKas LEHTpalM30BaHHas
6ubmoreunas cucremMa» (MKYK «Maxkcatuxunckas [[BC»), 10/1BeZIOMCTBEHHOE Y IPABICHHIO
MO JedaM KyJbTypbl, MOJIOJEKHON IIOJMTHKH, CHOpTa H Typu3Ma aJMHUHHCTpPALUH
MakcaTHXMHCKOTO MYyHHIMIIAILHOrO OKpyra (manee — bubnuoreka, YmpaBiieHue), a Takxe
dumanax MKYK «Makcaruxunckas LIBCy» (nmpunoxenune Nel):

1) HEMOCPEICTBEHHO B MOMEIIEHAN YUIPEKICHHS PACIONOkKEHHOro 1o anpecy: 171900,
Trepckas o6acts, nrr. Maxcaruxa, yi.40 et OKTs0ps, 1oM 4.

KonraktHble Teneponsr: 8 (48253) 22544

DnekrporHas mouta (e-mail): mbibl2008@rambler.ru

I'paduk paboTsr: monenenbHuk - nsrauna ¢ 09.00 mo 18.00 yacos; cy66ora ¢ 10.00 mo
17.00; BockpeceHbe - BEIXOJAHOH JIEHB.

2) Ha odurmansHOM caiite Bubmmorexu http:/maksatiha.tverlib.ru/



3) [IOCPEJCTBOM  pa3MelleHuss Ha OQUIMAIBbHOM  caiTe  AJIMHUHHCTPALUH
MakcaTUXHHCKOIO MYHHIMIIAILHOTO OKpyra TBepckoit obnactu https:/ maksatiha-adm.ru/ B
pasnene «MyHUIHMIATbHBIE YCIyrW», B HHpopManuoHHOH cucteMe «Emunbii Ilopran
roCyJapCTBEHHBIX ¥ MYyHHIMITAIBHBIX YCIYT IO afpecy: Www.gosuslugi.ruy; «[Toprau
rOCyJapCTBEHHbIX M MYyHHIMNATHHBIX ycruyr ((ynxnuid) Tsepckodt obmactu» (namee -
[Toprassl);

MecTo HaXOXIEHHS aIMUHUCTPAIMK MaKCaTUXUHCKOTO MYHHIMIIAILHOIO OKpyra
Trepckoii obactu: 171900, Teepckast 06macts, nrr. Makcaruxa, mwi. CBo6o L, 1.2.

MecTo HaxOXIeHHs YTIpaBJICHHs 110 JieJiaM KyJIbTypbl, MOJIOJEKHON MOJUTUKH, CIIOPTA
¥ TypHU3Ma aJIMUHUCTpAMd MaKCaTUXMHCKOTO MyHUIMITIATBLHOTO OKpyra Teepckoit obacTu:
171900, Tsepckast o6nacTh, nrr. Makcaruxa, mi. CBodozpl, 1oM 2.

Pesxum paboThI aIMUHHCTPAIIMH 110 BOIIPOCAM IIPEIOCTABICHUS MyHUIMIIAILHON yCIyru
JIOJDKHOCTHBIMH JIMI[AMH aJMHHUACTpPAIMA W YTIPABJICHUS 110 JejlaM KYJIBTYPhI, MOJIOJEKHOM
MOJIMTHKH, CIIOPTA M TypU3Ma aJIMHHUCTpalud MakCaTMXMHCKOIO MYHHUIIMIIAJBHOIO OKpyra
TBepckoii obnacTu:

ITonenenpauk - yerepr: ¢ 08.00 xo 17.00,

ITarauma: ¢ 08.00 mo 17.00,

ITepepsiB Ha 06ex: ¢ 13.00 o 14.00,

Beixoabie 1HU: cy000Ta, BOCKPECEHbE.

CripaBo4HbI€ TENEPOHBL:

Tenedoun anmunuctpanuu 8(48253)2-13-12,

Tenedon Yupasienus 1o aenam KyabTypbl 8(48253)22384, dakc 8(48253)51456

AJpec MHTEpHET-caliTa agMUHUCTparmu: https://maksatiha-adm.ru/

AJipec 3JIEKTPOHHOIM 1TouThl agMuHECTpary: maksatihinskiy regi@web.region.tver.ru

AJpec 2JIEKTPOHHOM 1OYTHI YTIpaBiIeHusI 110 JesiaM KyJIbTypsl: okult-m@mail.ru.

4) B (GopMe JMYHOrO  KOHCYJbTHpOBaHHMsS  paboTHMKamu  bubnmoreku,
OTBETCTBEHHBIMH 3a IIPEIOCTABICHUE YCIIYTH;

5) npu oOpamieHud 1O TeneOHYy - B BHAE YCTHOTO OTBETa Ha BOIPOCHL,
coJiep KalIpe 3anpaimBaeMyo HHPOPMALIUIO;

6) npu O0paleHHy MO AIIEKTPOHHON ModYTe - B (hopMe OTBETOB HA IOCTABJICHHBIE
BOIIPOCHI Ha aJIpec dJIEKTPOHHOHN MOYTHI I10Ib30BaTENS;

7) P IECBMEHHOM OOpaIlieHuH - B popMe OTBETOB Ha IIOCTABJICHHBIE BOIPOCHI HA

TIOYTOBBI aJIpec MOJIb30BATEIIS.

Ha uH(OpMANMOHHBIX CcTeHJax W o(UIUaTbHOM caiite YmpapineHus u buGnuoreku B
MHPOPMAIMOHHO-TEIIEKOMMYHUKAIMOHHOM ceTn MHTepHeT (nanee - MHTepHeT) pasMemaercs
crenyromas uHpopMaIusi:

- agpec Mecra HaxoxieHusi, rpapuk (pexxum) paboTel, HOMepa TelnedOoHOB, ajapeca
SJIEKTPOHHOM MOYTHI, B TOM YHCJIE CIEIUAIUCTOB, IIPEIOCTABIISIONIMX MyHUIIUIAIBHYIO YCIYTY;

- U3BJIEYEHHS W3 3aKOHOJATEJIbHBIX M MHBIX HOPMATHUBHBIX IIPAaBOBBIX AaKTOB,
COZIEPIKAIIUX HOPMBI, PETYJIUPYIOIIUE IPEJOCTABICHAE MYHHIUIIAIBHOM YCIIYTH;

- TekcT Hacrosero PeriiamenTa;

- oOpaser; 3alOJHEHHS  JIOKYMEHTOB, HEOOXOMMMBIX  JUI  IPEJAOCTaBIICHUs
MYHHIIUTIAIBHOMN YCIIyTH;

- CBEJCHHS O pe3yJIbTarax MpeA0CTaBICHUS MyHHUIMIIAIBHOM YCIIYTH.

Paszzen II. Cranmapt npeaocTaBiIeHUs] MyHUIMIIATBHOM yCIIyTH
[Toxpasnen 1. HanmeHoBaHHE MyHUIIUIIATIBHOR YCIIYTH

4. HaumeHoBaHue  MyHUIunaipHOW  ycinyru  «lIpemocrtaBienwe  joctyma K
onu(pPOBAHHBIM M3/IAHUAM, XPAHSAIIUMCS B OMOIHOTEKaX, B TOM YHCIIE K (OHIY PeIKUX KHHT, C



ydeToM cobimoenns TpeboBanHmii 3akoHoIaTebeTBa Poccniickoii denepanyuu 00 aBTOpPCKUX U
CMEXHBIX TIpaBax» B MakCaTHXUHCKOM MyHHIUIAEHOM okpyre TBepckoii obmacT.

IToxpaszaen 1. HaumeHnoBanue oprasa, npeI0CTaBIISIOIIEr0 MyHHIUIIAIBHYIO yCIyTry

5. MyHMIOunagbHas yciyra NpefocTaBisieTcs AJMUHMCTpanued MakcaTuXxHHCKOro
MYHHIUIIATHHOrO OKpyra TBepckoii obnacTu depe3 VYIpaBlIeHHE IO J€laM  KyJbTypbl,
MOJIOJIEXKHOM  TOJNUTHKH, CHOpTa M  Typu3Ma aiAMHHMCTpaiud  MakCcaTHXHHCKOro
MYHHIUIATEHOTO OKPYra, HCIOJHEHHE YCIYTH OCYIIEeCTBiseT MyHHMIMIaIbHOE Ka3eHHOe
yUpexIeHHe KyIbTyphl «MaKcaTHXHHCKas [eHTpaIn30BaHHas OubnuoTedHas cucremay (naiee
- bubnuoreka).

Iloapaszen I11. Pe3yabrar npeaocTaBIeHUs MyHUIUTIAIBHOMR YCIIyT

6. Pe3ynpraroM IpefOCTaBICHUS] MYHMIMIIAIBHOM YCIYrd SBISETCS INPEIOCTABICHHE
JOCTYNa K OM(DPOBAHHBIM HM3/aHHSM, XPAaHAIMMCS B OUOIMOTEKaX, B TOM 4YMCIE K bonxy
PeIKHX KHHT, ¢ y4eToM coOmofeHus TpeboBaHuii 3aKoHo/aTenscTBa Poceuiickoii deneparuu
00 aBTOPCKOM IIpaBeE.

[Moapasznen [V. Cpok mpenocTaBIeHus] MyHHITUITIATBHON YCIyTH

7. MyHULIUNadbHas ycliyra IPeAoCTaBJISeTCs IMOJIb30BATEIIO TPH JIMYHOM IOCCIICHUH
BubimoTeku B MOMEHT oOpamienust B Teuenue 10-20 MUHYT.

[IpesocTaBieHHe MyHHIMIAIBHOM YCIyrH OCYHIECTBISIETCS Ha caiite buOmmoreku B
MHTEPAKTHBHOM peXuMe (IPU HEMOCPECTBEHHOM OOpallleHHy I0JIb30BaTeNs YCIyTH K caiTy
bubnuorexn).

Bpemss BbIaud OLMM(POBAHHOrO W3NaHHs, XpaHsuerocss B buOmmorexe mnpu
CAMOCTOSTENLHOM 3alpoce T0JIb30BaTeNs depe3 caiT buOIMOTeKHM WM MOpTaibl OHOIHOTEK
TBepckoit o6acTu npepocrasisiercs B redenue 10-20 muH.

CpoK, Ha KOTOPBIH BBIIAETCS U3anue 10 15 pabovux JHEH.

8. MyHuIuMnajibHas yciayra B MHOrO(QYHKIMOHAJIbHOM IEHTPE 4YEpe3 yNaICHHBIC
paboune MecTa MHOTO(QYHKIHOHATBHOTO ieHTpa (nanee - MPII) He okasbBaeTCs.

[Toxpaszaen V. YcnoBus, MOpAAOK U CPOK IPHOCTAHOBJICHHS IIPEJIOCTABIICHHS
MYHHUIIUNIAJIBHON YCIYTH

9. OCHOBaHMH Ui TPHOCTAHOBJIEHUs [PEAOCTABICHHUS MYHHUIMNAIBHOH yCIyrd
3aKOHOJATEILCTBOM HE TPEyCMOTPEHO.

I[Tonpaszen VI. Ilepedens HOPMATHBHBIX PABOBBIX aKTOB, PEryIUPYIOMIUX OTHOMICHH,
BO3HHKAIOIIME B CBA3M C MPEIOCTABICHUEM MyHUIUNIALHON YCIIyTH

10.  TIlpemocraBiieHue rocyIapCTBEHHOMN yCIyrd OCYIIECTBIISIETCA B COOTBETCTBUH C:

- Komncrurynueii Poccuiickoit ®enepauun («Poccuiickas raseray, 25.12. 1993, Ne 237),

- T'paxaaHckuM Koziekcom Poccuiickoit @eziepanuu (4acTh 4eTBEpTasi) («Poccuiickast
razeray, 22.12.2006 Ne 289);

- ®dexepanbHbM 3akoHoM 0T 29.12.1994 Ne 78-®@3 «O OHOJIMOTEYHOM  JIEJIe»
(«Poccuiickas razeray», 17.01.1995 Ne 11-12);

- ®enepanbHbIM 3aKkoHOM OT 29.12.1994 Ne77-®3 «O6 o00si3aTebHOM SK3EMIUIIPE
noxymeHToB» («Poccumiickas rasera» ot 17.01.1995 Ne 11.-12);



- ®epepanbHpiM  3akoHOM  oT  27.07.2006 Ne 149-®3 «O6 wuHpopmanuu,
UH(GOPMALMOHHBIX TEXHOJOTHSX H o0 3ammre wuHGopMmarmm» («Poccuiickas rasera» ot
29.07.2006, Ne165),

- ®enepasibHbIM 3aK0HOM OT 27.07.2010 Ne 210-®3 «O6 opraHuzanuu nNpeaocTaBieHus
rOCYJJapCTBEHHBIX U MyHUIIUNAIBHBIX yciayr» («Poccuiickas razeray, 30.07.2010 Ne 168),

- IlocranoBnenuem llpaBurenscrBa Poccuiickoit ®eneparuu ot 26.03.2016 Ne 236 «O
TpeOOBaHMUAX K IIPEIOCTABICHUIO B 3JIEKTPOHHOM (hOpME roCyJapCTBEHHBIX U MYHHUIIMITAIBHBIX
yeayr» (OdurmansHeii HFHTEpHET-IOPTAN paBoBoit nHpopmanuu http:// www.pravo.gov.ru,

- Pacnopsbxenuem IIpaBurtensctBa Poccuiickoit @enepanuu ot 17.12.2009 Ne 1993-p
«CBOIHBIA 1mepedeHb NEPBOOYEPEIHBIX TOCYAAPCTBEHHBIX M MYHHUIMIAIBHBIX  YCIIYT,
MPEeAOCTABISIEMbIX OpraHaMH HCIOJHUTEJILHOU BiacTH cyObekToB Poccuiickoit Denepaunuu u
OpraHamM# MECTHOT'O CAMOYIIPABJICHHUS B JIEKTPOHHOM BHJIE, @ TAKXKE YCIIYT, IPEJOCTABIIIEMBIX
B DJIEKTPOHHOM BHJIE yUpeXIeHUsIMU cyObekTOB Poccuiickoit @enepanu 1 MyHUITUITATBHBIMA
yupexaeHusimu («Poccuiickas razeray, 23.12.2009 Ne247);

- 3akon TBepckoii obmactu ot 26.06.1997 N 67 "O 6ubnuorexax B TBepckoii o0macTw,

- Hacrosauwm Perimamentom.

[Tonpaznen VII. Ilepeyens TOKyMEHTOB, HEOOXOJUMBIX B COOTBETCTBHH C
HOPMaTHUBHBIMU IIPABOBBIMH aKTaMH JJIS IIPEIOCTABICHHS] MyHUIIUIIATLHON YCIYTH

11. Jlng monmydyeHUss MyHHIMNIAIBLHON YCIYTH MPH OOpaIleHHH IOJIb30BATENs YCIYTH B
bubnuorexky TpeOyercsi NpPOXOXKICHHE MPOIEAYypbl PETUCTPAIMU C IPEAOCTaBICHUEM
MIEPCOHATBHBIX JAHHBIX, OQOPMJICHHUS YUTATEIHCKOTO (POPMYJIsipa U KOHTPOJIBHOTO JIUCTKA.

12.  Jlna 3anucu B bubnrorexy He0OX0IUMO NPEABSIBUTH:

- macnopt TrpaxnanuHa Poccumiickoit ®enepanuu WiIM  BOCHHBIM Oumner (s
BOCHHOCIIY)KalllNX), CTyACHUYECKUi Oumyer (Ui CTYyJEHTOB BY30B M YYallUXCS CpenHe-
CIEIUAIbHBIX YU€OHBIX 3aBE/ICHUN );

- HaI[MOHAIBHBIA MAcIOPT WIM BH3Y C OTMETKOH O JEHCTBYIOINEH perucrpanuu (s
MHOCTPAHHBIX I'PaXKIaH U JUI] 63 IpaXkIaHCTBa).

13. Jlnga mosydeHWss MYyHHIMIAIBHOW yciyrd dyepe3 MuTepHer HeoOXoaumMo
3aII0JIHATHh PErHCTPAMOHHYIO popMy Ha caiite bubinorexu http://maksatiha.tverlib.ru/

14. JIns mosydeHuss MyHUIUNATBHOM yceinyru depe3 Ilopranel HeoOxoaumo npoitu
aBTOpU3ALUIO B TMUHOM kabunere [loprana.

b3 3anpemaercsi TpebOBaTh OT MOJIB30BATES:

- IPEICTAaBICHUSI TIOKYMEHTOB M UH(OPMAIIUU WU OCYLIECTBIICHUS JICHCTBUM,

- IPEJCTABJIEHUE WM OCYIIECTBJIIEHUE KOTOPBIX HE IIPEIYCMOTPEHO HOPMATHBHBIMH
MIPaBOBBIMH aKTaMH, PETYIUPYIOIUMH OTHOIIEHHUS, BO3HUKAIOLIKE B CBA3HU C IIPEJOCTABICHUEM
MYHULIMTIIATBHOMN YCIIYIH;

- IPeJICTaBJICHUs JOKYMEHTOB M HH()OPMALIUY, B TOM YUCIIE IIOATBEPKIAIOIIMX BHECCHHUE
II0JI30BATEJIEM IUIATHI 3@ IPEJAOCTaBICHHE MYHUIMIAIBHOW YCIIYyI'H, KOTOpBIE HAaXOIATCS B
pacropsDKEHUM  OpraHoB, — NPEJOCTABISIIOMUX  I'OCYNApCTBEHHBIE  YCIIYTH,  OpPraHoOB,
NPEAOCTABISAIONNX MYHUIMNAIbHBIE YCIYTH, HHBIX TI'OCYJAapPCTBEHHBIX OpPraHoOB, OPraHoB
MECTHOTO caMOYIIpaBJIEHUs MO0 MOJIBEJOMCTBEHHBIX I'OCY/IaPCTBEHHBIM OpraHaM HJIM OpraHam
MECTHOT'O CaMOYIIPaBJICHUS OpraHU3aIliii, y4aCTBYIOIIUX B IIPEJOCTABICHUH IIPETYCMOTPEHHBIX
yacTeio 1 craten 1 ®enepansHoro 3akona ot 27.07.2010 Ne 210-®3 rocynapcTBEHHBIX H
MYHHUIUITATBHBIX YCIYT, B COOTBETCTBHM C HOPMATHBHBIMH IIPABOBBIMM aKkTamu Poccuiickoi
denepaii, HOPMATHBHBIMH [PABOBBIMH aKTaMd TBEpCKOH 00acTH, MyHHIMIATbHBIMH
[IPaBOBHIMH aKTaMHM, 332 HMCKJIIOUYEHHEM JOKYMEHTOB, BKIIIOYEHHBIX B IMEPEYeHb JTOKYMEHTOB,
onpeieNieHHbIH YacThio 6 cratbu 7 @enepanbHoro 3akona ot 27.07.2010 Ne 210-03.

3asBHUTENb BIOpABE IMPEACTABUTH YKA3aHHBIE JOKYMEHTHI M HHQPOPMAIMIO IO
COOCTBEHHOM MHUITUATHBE;



- OCYIIECTBJICHHS ICUCTBHM, B TOM YHCIIE COTIACOBAHHUH, HEOOXOMMMBIX ISl OTYUEHHS
MyHMIUNATBHON YCIYTH M CBS3aHHBIX ¢ OOpaleHHEM B HHbBIE TOCYAApPCTBEHHBIE OPraHbl,
OpraHbl MECTHOIO CaMOYIPABJICHHs, OPraHU3allMH, 332 HCKIIOUCHHEM IOJIyYEeHHs YCIyr H
HOJIyYCHUS JOKYMEHTOB M MH(OPMAIIUH, IPE/ICTABISIEMbIX B PE3YJIbTATE IPEIOCTABICHHUS TAKUX
yCIyr, BKIIOYEHHBIX B NEPEYHH, yKazaHHbIC B yacTu | ctatbu 9 DenmepajbHOrO 3akoHa OT
27.07.2010 Ne 210-D3.

- TIPE/ICTaBJICHUsl JIOKYMEHTOB W WH(pOpPMaLUU, OTCYTCTBHE H (WJIH) HEIOCTOBEPHOCTH
KOTOPBIX HE yKa3bIBAJIKMCH IIPU IEPBOHAYATHLHOM OTKa3e B IMPHEME JOKYMEHTOB, HEOOXOIUMBIX
JUIsL TIPEJOCTaBIICHUS MYHUIMIAIBHON YCIyrW, JUOO B IIPEAOCTABICHUHM MYHHIUIIAILHOM
YCIIyTH, 38 HCKIIFOYEHHEM CIIEAYIOIUX CITyYaesn:

a) u3MeHeHHME TpeOOBaHWI  HOPMATMBHBIX  IIPABOBBIX  AKTOB,  KACAIOIIUXCS
NPEAOCTABICHUS MYHUIHUIIAIBHON YCIyId, IOCJIE IEPBOHAYAJIBHOM II0JAud 3asBJICHUS O
IPEeIOCTaBICHUU MYHUIIMIIAIBLHON YCITYTH;

0) HamMuue OMMOOK B 3asdBICHMM O INPEJOCTABICHHH MYHHIHMNAILHOH YCIyTH W
JIOKyMEHTaX, MOJAHHBIX 3asBHTEJIEM II0C/I€ NEPBOHAYATBHOIO OTKa3a B MpPHEME JIOKYMEHTOB,
HEOOXOJUMBIX Ul TIPEJOCTABICHHS MYHHIMIAILHOH YCIyrH, JMO0 B TPENOCTABICHHH
MYHUIUIIATBHOMN YCITyTH U HE BKIIIOYEHHBIX B IIPE/ICTABICHHBIM paHee KOMILIEKT JJOKYMEHTOB;

I') BBISBJICHUE JOKYMEHTAJIBHO MOATBEPXKIEHHOTO (hakTa (IPU3HAKOB) OMIHGOYHOTO WK
NPOTUBONPABHOTO JeHCTBUs (O€31EHCTBHS) MODKHOCTHOTO JIMI[A OpraHa, IpeaocTaBIIsIONero
MYHHIIMIIAIBHYIO  YCJIyry, MYHMIMIIAIBHOTO  CIIY)XaIlero, pabOTHUKA  OpraHu3aluH,
NpeyCMOTPEeHHOW 4acThio 1.1 cratem 16 Hacrosmero ®enepanbHOr0 3aKoHa, IIpH
[ICPBOHAYAIBHOM OTKa3e B MpPHEME JOKYMEHTOB, HEOOXOAUMBIX JUIS IIPEJIOCTaBIICHUS
MYHUIUIIAIBHOW yCIIyrd, JMOO B IIPEJOCTABICHHH MYHUIMIAIBHONW YCIyIM, O 4YeM B
MMCHbMEHHOM BH/IC 32 IOJANKCHIO PYKOBOJMTENSI OPraHa, MpeaoCTaBISIONIEr0 MyHHUIIUIATBHYIO
yCIIyry, pyKOBOJAMTEISl OPraHu3aluu, IpeaycMoTpeHHOM yacThio 1.1 cratbu 16 HacTosiero
@eziepalbHOTO  3aKOHA, YBEIOMIISIETCS 3asBUTENb, a TAK)Ke MPUHOCATCS W3BUHEHHUS 3a
NOCTaBJICHHbBIE HEY100CTBa;

- MPeoCTaBjIeHUsl Ha OyMa)KHOM HOCHUTENE JIOKYMEHTOB U HMH(OPMAIHH, JIEKTPOHHBIE
00pa3bl KOTOpBIX paHee ObUIM 3aBEpeHBl B COOTBETCTBUM C IMYHKTOM 7.2 uyactu 1 crateu 16
Hactosmero denepanbHOro 3aKOHa, 3a MCKJIIOYEHHEM CIIyYaeB, €CJId HAHECEHHE OTMETOK Ha
TaKue JIOKYMEHTHI JIM0O MX U3BSTHE SBISIETCS  HEOOXOMMMBIM  YCIIOBHEM  IPEJOCTABIICHHUS
MYHHIIUIIATBHOM YCIIyTH, U MHBIX CIIy4aeB, YCTAHOBJIEHHBIX (peliepaIbHbIMU 3aKOHAMHU.

IMoxpasnen VIII. Ilepeyens ocHOBaHUit Uit 0TKa3a B IIPHEME JOKYMEHTOB,
HEOOXOIMMBIX JUIsl IPEIOCTABICHUS MYHHIIUIIATBHOW YCIyTH

16. OcHoBanmii 1J1s OTKa3a B IpUEMe JOKYMEHTOB, HEOOXOJUMBIX [UIS IIPEJOCTABICHHUS
MYHHUIIUNAIBHON YCIIYTH HET.

[Monpasnen IX. Ilepeyens ocHOBaHMIA JJIsl OTKa3a B MIPEAOCTABICHHH MYHUIUIIATLHOM
yCIIyTH

17. Ilpu obpammeHun MONB30BaTENs HEMOCPEACTBEHHO B BHOIMOTEKY OCHOBaHHMEM JUIs
OTKa3a B IPEJOCTaBICHHMM MYHHUIMIAILHOM YCIYyTU SBISIETCS OTCYTCTBHE JIOKYMEHTOB,
yKa3aHHBIX B nozapaszene VII nacrosimero pasziena.

18. Ilpu mnomyuenun yciuyrm depe3 VHTepHET, OCHOBaHHEM JUIsS OTKasza B
IPEAOCTABICHUA MYHHUIMIIAIBHOM YCIYTH SIBJISIETCS OTCYTCTBUE PETUCTPAIMU B COOTBETCTBHUHU
nonpaszaena VII Hacrosimero pasjena.

19. Ilpu nosryyeHMH MyHUIUIIATIBLHOM yciryru yepe3 [lopranbl ocHOBaHHEM Ui OTKa3a B
NPEIOCTAaBICHUH MYHULIMIIAJIbHON YCIIYTH SIBJISIETCS OTCYTCTBUE aBTOPU3ALUU B COOTBETCTBUU C
noapaszaenoM VII macrosimero pasnena.



20. OcHoBaHuii Ul TIPHOCTAHOBIEHHS IPEJOCTABICHUSI MYHHIHUIATILHOR YCIYTH HeE
IPEYCMOTPEHO.

[Moxpasnen X. Ilepeuens yciyr, KOTOpPBIE SBJISIOTCS HEOOXOAUMBIMHU U 00S3aTEIbHEIMU
JUTSL TIPEJIOCTABIICHUSI MyHUIIUTIATBHOMN YCIIyTH

21. VYcnyru, HeoOXoauMble M 00s3aTelbHBIE JUIS MPEIOCTABIEHHS MYHHIUIATBHOMN
YCIYTH, OTCYTCTBYIOT.

[Tonpasnen XI. ITopsiziok, pasmMep # OCHOBaHHs B3UMaHHs FOCYIAPCTBEHHOM TIOMITHHBI
WJIM MHOH IIaThI, B3MMAEMOM 3a IIPEIOCTABICHUE MyHHIUITIAIBHON YCIyru

22. llpemocTaBieHHe MYHUIUNAIBHOM YCIYTH OCYLIECTBISETCS HAa 6Ge3BO3ME3IHOM
OCHOBE.

Honpaszpen XII. MakcumanbHblii CpOK 0XKHIAHUS B OYEPEIH IIPH [0aue 3a1poca o
IIPEOCTABICHUH MYHHUIUIIAIBHON YCIYTH, yCIYTH, IPEAOCTaBIsIEMO# OpraHu3aIuen,
Y4acCTBYIOIIEH B IIPEIOCTABICHAY MYHHIUIIAIBHOMN YCIIYTH, ¥ IIPH TIOJYYEHUH pe3yIbTaTa
IIPEJOCTABICHUS TAKUX YCIIyT

23. MakcumaiibHOE BpeMsl OXHIaHHsS B OUYEpPENAd TPH [OAade 3asBICHUS O
NPEIOCTABJICHUM MYHHIMIAIGHOM yCIIyTH, ¥ TIOJYYEHHH JOKYMEHTOB, SIBJISIOLIUXCS
pe3yJIbTaTOM MPEIOCTABICHUS] MyHUIMIIAIBHOMN YCIYTH, HE JOJDKHO NPEBHIIATh 15 MUHYT.

IMonpasnen XIII. Cpok ¥ MOPSAZIOK pEerucTpaluy 3ampoca O Mpe0CTaBICHUH
MYHHLIUIAIBHOM YCIIyTH M YCIIyTH, IIPEI0CTaBIIIEMO OpraHu3alieil, y4acTBYIOIIEH B
IIPEOCTABICHUY MYHUIUIIAIBHON YCIIYTH

24. Perucrtpanms 3anpoca O MpeaocTaBieHHd MYHHIUIIAILHOM YCIYTH OCYIIECTBISETCS
B CPOK, HE MPEBBIIAIONINHA 0JHOr0 pabovero JHs C MOMEHTA €ro MOCTYILUICHHS.

ITocTynuBmmil 3anpoc MOIEKHUT 00sA3aTEBHON PErHCTpPAlMH B JI€Hb IOCTYIUICHUS B
XKypHaJIe PErMCTPaliy 3allpOCOB O MPETOCTABICHUH MYHUITUIIAIBHON YCIIYTH.

Ionpasnen XIV. TpeGoBaHus K MOMEIIEHUSAM, B KOTOPBIX IIPENOCTABIISIETCS
MYHHUIUIIAIbHAS YCIyra, K MECTY OXKHIaHUs, MECTaM JIJISl 3alI0JIHEHHS 3aITPOCOB O
NPEAOCTaBICHUH MyHHIMIIATBHOM yCIIyTry, HH(POPMAIIHOHHBIM CTEHIaM ¢ 00pa3iaMu uX
3aIl0JIHEHUS ¥ TIEPEUYHEM JOKYMEHTOB, HEOOXOIUMBIX JUISI TPEIOCTABIICHUS! MYHUITUIATIBHOM
YCIIYTH, B TOM YHCJIE K 00ECIEYEHHUIO TOCTYITHOCTH [l HHBAIUIOB YKa3aHHBIX 00BEKTOB B
COOTBETCTBHH € 3aKOHOAATENLCTBOM Poccuiickoit deepaniuu 0 CONMATBHOM 3anuTe
UHBAJINJIOB

25. Mecrononoxxenune bubnuoreku H0KHO oOecrieunBaTh y100CTBO ISl TpaXkiaH C
TOYKH 3PEHHS MEIIEX0AHOM JOCTYITHOCTH OT OCTAHOBOK OOIECTBEHHOI'O TPAHCIIOPTA.

B ciydae ecnu umeeTcsi BO3MOXHOCTh OpraHU3alMU CTOSHKY (TIApKOBKHU) BO3JIE 3IaHHS
(cTpoeHus ), B KOTOpoM pa3mMenieHa bubianoTeka, OpraHM30BBIBAETCS CTOSHKA (MTApKOBKA) LIS
JIMYHOTO aBTOMOOMJIBHOTO TPAHCIOpPTAa TIpakJaH. 3a IOJIh30BAHUE CTOSIHKOM (IIApKOBKOW) C
rpakJiaH 1iaTa He B3HMaeTCsl.

Bxon B nomemenne bubnmorexu nomken odecrnieunBaTh CBOOOAHBIN JOCTYI TpaXKaaH, a
TaKXe JIOJDKEH OBITh 000pYZOBaH yJOOHOM JIECTHHIIEH C MOPYYHSMH, IMUPOKUMH ITPOXOJAMH,
CIEIHAIbHBIMUA OTPAXKICHHUSIMH U NIEPUJIAMH, TTAaHIyCaMH JUISI IEPEIBUKEHHS KPECEI-KOJISICOK.

IlenTpanpHbiii BXOJ B 31aHue bubmuorexku obopyayercs HHPOPMALMOHHOW TaOIUYKO#H
(BBIBECKOI), coneprkareii nHpOpMaIHIO 0 HAUMEHOBAHUH, HH(OPMAIIMOHHOW MHEMOCXEMOIA.



Ilomemenust bubmmoreku 06OpyAYIOTCS MPOTHBOMOXAPHOM CHCTEMOM M CpelcTBaMu
MOXKAapOTYIICHHU, & TAKXKE CHAOXKAIOTCA HHOOPMAIHOHHBIMU TaOIMYKAMH.

®acan 3nanus bubmmoreku 1omkeH OBITH 000PYZOBAaH OCBETHTENLHBIME TIPHGOpaMH,
MO3BOJISIIOIMMY I'PaXKAaHaM 03HAKOMUTHCS ¢ HHPOPMAIIMOHHOM TaOIMUKOM (BHIBECKO).

IToMemenue sl HEMOCPEACTBEHHOTO B3aWMOJEHCTBHS  JODKHOCTHBIX JIHI[  C
noJlyyaTes Ml MyHHIIUIIATIBHOM YCIIYyTIH JIOJDKHO OBITH OPraHU30BaHO B BHJE PaboOYero Mecra B
YUTAJIBHOM 3asie bubnuoreku.

Bubnroreka nomkaa Otk 060py0BaHa HHPOPMAIMOHHBIMU TabJIMYKAMU (BBIBECKAMH)
C YKa3aHUEM CTPYKTYPHBIX MOApa3AeIeHUH, 00CTyKUBAIOIIHUX T0JIb30BaTeel: a0OHEMEHT,
YUTAIBHBIA 3], TYPUCTHYECKHH wuHpopManuoHHbii 1eHTp. Corpyanukud bubnuorexw,
OCYIIECTBIISIOUIME TIPEJOCTABJICHHE MYHUIMNAIBHON YCIYTH, JOJDKHBI HMMETHh OJHIDKA C
yKa3aHueM (paMUIINK, HIMECHH, OTYECTBA (IIPH HAIMYKH), JOJLKHOCTH.

Ilomernenus, npexHasHaueHHble ISl MCIOJHEHUsS MYHHIUNAILHOW YCIyTH, JOJDKHEL
COOTBETCTBOBATH CAHMTAPHO-3IIMIEMUOJIOTHYECKUM TIpaBUJIaM U HOpMaTuBaM «[ UrueHuueckue
TpeOOBaHMs K MEPCOHANBHBIM OIEKTPOHHO-BBIYUCIMTENLHBIM MANIMHAM M OpraHH3aliH
pabotei» CanlluH 2.2.4.3359-16».

Paboyee MeCTO JOIKHOCTHOrO JIHMIA JOIDKHO OBITH OGOPYIOBAHO CTONIOM, CTYJIOM,
IEPCOHATBHBIM KOMIIBIOTEPOM € BO3MOXKHOCTBIO JIOCTYIAa K HEOOXOAUMBIM HH(POPMAIIMOHHBIM
0a3aMm JaHHBIX, TeCHOHHON CBSI3BIO, OPITEXHUKOM.

MecTo nyis OXMIaHKS U IIPHEMa MOJIB30BATENS MYHULUIAILHONW YCIYTH JJOIDKHO OBITH
000pyIOBaHO CTYJIOM, MECTOM JUISl IUChbMA U Pa3MEIIEHHs JOKYMEHTOB.

Jist M1 ¢ OrpaHUYEHHBIME BO3MOXKHOCTSIMH 3/10POBBsI (BKJIFOYAs JIMII, HCHIOJB3YIOIIAX
KPEeCIIa-KOJIICKU M. COOAK-IIPOBOTHUKOB) JIOJDKHBI 00€CTIEYUBATHCS:

- YCJIOBHS JIJIsl OECTIPENSITCTBEHHOT'O JIOCTYIIA B MoMeleHue bubamnorexu;

- BO3MOXHOCTb CaMOCTOSITEJIbHOTO MEPEABMIKEHHS 110 TEPPUTOPUH, HA KOTOPOi
pacnonioxena bubimoreka u moMeImeHus, B KOTOPBIX IPEAOCTABISETCS MyHUIUNATbHAS yCITyTa,
TaKKe BXoJia B buOimoreky u moMereHus 1 BHIX0Aa U3 HUX;

- CONPOBOXK/ICHHE HMHBAIKIOB, MMEIOIUX CTOMKHME pacCTpodcTBAa (YHKIUH 3PEHHS M
CaMOCTOSITEIIBHOTO MEPEIBHIKEHHS;

- Hajyiexainee pasMelneHue obopyaoBaHUs U HOCHTENEH MH(OPMAIUH, HEOOXOIUMBIX
st obecrieuenus 6eCTpensTCTBEHHOrO J0CTya HHBAIKIOB K BUOIHOTEKE M OMEINEeHHsM, B
KOTOPbIX IPEIOCTaBJISIIOTCS MYHHMLMIAIbBHBIE YCIYTH, C Y4Y€TOM OrpaHHYEeHHH HuX
KU3HEAEATEIIbHOCTH;

- AyOnMpoBaHHE HEOOXOIUMOM [UIsi WHBAIHIOB 3pPHUTENBHOM HH(POPMAIMH, a TaKXKe
HaJIIIKCEH, 3HAKOB U MHOM TEKCTOBOH M rpaduyeckoil MHGOpMALUK 3HAKAMH, BBIIOJHEHHBIMU
penbedHO-ToueyHbIM mpHudTOM Bpaiiis;

- IOIYCK CYpAONEPEBOYMKA U TUDIOCYPAONIEPEBOIUHKA;

- JIOIycK B noMenenue bubnmorexku cobaku-poBOIHUKA;

- OKa3aHWe WHBAJIMAM ITIOMOILY B IIPEOJI0JICHUU 0apbepoB, MELIAIOIIMX TOJTYYECHUIO HMH
yCIIyT HapaBHE C IPYTUMH JIUIAMH.

Busyanbnas um TexcToBas MH(OpManUs O MOPS/IKE MPEIOCTABICHHS MYHHUIMIIAILHON
YCIIyI'M pasMelnaercs Ha HHQOpPManuOHHOM cTeH/e brubinoTeku (ycTaHaBIMBAIOTCSA B yI0OHOM
JUISL TPaXK/Jiad MecTe), a Takxke Ha caiitax bubmuorexu, Ynpasienus. OpopmiieHne BU3yaIbHON
¥ TEKCTOBOM HMHGOpPMAIMH O MOPSAKE IPEIOCTABICHUS MYHHUIUIAIBHON YCIYTH JOJDKHO
COOTBETCTBOBATh ONTUMAJILHOMY 3PHUTEIBHOMY M CIYXOBOMY BOCIPHSITHIO 3TOW HH(OpMAIMu
rpa)iaHaMu.

Ioxpasnen XV. ITokazarenu JOCTYIHOCTH ¥ Ka4eCTBAa MyHHIUIAIBHOMN yCIIyTd
26.  Iloka3zarensiMu JIOCTYITHOCTH M KaQueCTBa SBJISTFOTCS:

- TEppPUTOpHANIbHAS JOCTYIMHOCTH (yaoOHOe pacmonoxenue buOIHOTEKH ¢ ydeTrom
TPAHCIIOPTHOM M NEIIEXOHON JOCTYITHOCTH; B TF0OOH TouKe gocTyna yepe3 MHTepHer),



- 00mas ”HPOPMUPOBAHHOCTH O TIOPSI/IKE TIPEAOCTABIICHHUS YCIYTH;

- CTaTyCHas MAOCTYNHOCTh (JOCTYyH K YCIyre BCeX TIpaxiaH 0e3 CONHATbHBIX |
HAIlMOHAJIBHBIX OrPaHUYCHHIA);

- (unancoOBas (MyHHIMIATBHAS YCIIyra OCYIIECTBIAETCS GECIIaTHO);

- mpodeccHoHaIbHAs KOMIIETEHIIMS COTPYIHUKOB BHOIHOTEKH.

27.  lloxazarenu KauecTBa MyHHUIMIIATLHOMN YCIIyTH:

a) colOiro/IeHre CTanIapTa MPeJOCTABICHHS MyHUIUIIAILHOM YCITyTH;

0) orcyrcTBHE OOOCHOBAHHBIX JKano® IOJb30BaTENed Ha AEHCTBHS (GezneiicTBuE)
COTPYAHUKOB bUOIMOTEKHM, TIPY IPENOCTABICHUN MYHUIMIIATBHOM YCIyTH;

B) YBEJIMYCHUE JIONM TONB30BaTeNeii MyHHUMIAIBHON YCIYTH, yIOBIETBOPEHHbIX
Ka4yeCTBOM €€ IPeI0CTaBJICHHUSI.

r) obecreveHre BO3MOXHOCTH HaIpaBlieHHs oOparmeHusi (3ampoca) B YUpEXKICHHS,
IPEIOCTABIIAIOIIHNE YCIYTY, TI0 JIEKTPOHHOM 110YTE;

J) pasmelieHre HHHOPMAIHH O HOPSIKE IPEJOCTABIICHHS yCIIyTH B ceTH MHTepHeT;

€) YIOBJIETBOPEHHOCTh NOPSIAKOM UH(YOPMHUPOBAHUS 00 YCIyre, YCIOBHUSIMH OXKHIAHHS
IprueMa, BHUMAHUEM COTPY/THHKOB;

’K) OTCYTCTBHE HApYIIEHUSI CPOKOB PACCMOTPEHHMS 0OPAIEHHUIA [TOIb30BATEEN;

3) BO3MOXKHOCTb ~ TOJNyYeHHMs HHPOPMALMM O XOJ€ BHIIOJHEHHS 3alpoca O
NPEAOCTABICHUN YCIIYTH, XOJ€ IPEJOCTABICHUS YCIYT'H, B TOM YHCIE C HCIOJIb30BAHHEM
MH()OPMAIOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHIA.

Honpasnen XVI. Vnble TpeGoBanusi, 1 0COOEHHOCTH MPEIOCTABICHNS MYHHIHITATBHOM
YCIIyTH B 3JIEKTPOHHOH (opme

28.  Jlnn obecneveHus ycIOBHIl MOJyYeHHS] MyHULUIAILHOR YCIYTH OpPraHH3yeTcs
HH(POPMUPOBAHKME TIOJB30BATENCH, KOTOPOE MOXKET OBITh KaK WHIMBHAYQJIbHBIM, TAK M
IIyOJIMYHBIM, B YCTHOH M IUCBMEHHOM (opMme.

29.  HWupusunyanbHOE ycTHOE MH(OPMHPOBAHHME OCYIIECTBISIETCS MPH OOPAIICHUH
nonb3oBaTesei 3a uapopmanueit muaHo U (W) no ternedory. [Ipi HHAMBHIYATEHOM YCTHOM
0OpalleHUH OTBET MPENOCTABISIETCS. COTPYAHMKOM B MOMEHT OOpAIIECHHUSL.

B ciyuae ecim moaroroska oTBera TpeOGyeT HPOAOIDKHTENHHOTO BPEMEHH COTPYIHHK,
OCYMIECTBIISIIONIMI ~ MHAMBUIYaIbHOE YCTHOE HMH()OPMHPOBaHHE, MOXET IPEIOKHTD
NOJIb30BATEISIM  YCIYIM OOPaTHThCS IMHCBMEHHO JHOO0 HA3HAYUTH APYroe yAo0HOe s
[I0JIy4aresiel BpeMms.

30.  MumuBumyanpHOe IHChMEHHOE HH(OPMHUPOBAHUE OCYIIECTBISETCS ITyTEM
JIMYHOTO BPY4YeHHs] WH(POPMAIUK, HAIIPABJICHHS [IOYTOM, B T.4. SJIEKTPOHHOM, HAIIPABJICHHS IO
akcy, a Taxke Ha MHTEPHET-aJpec, B 3aBUCHMOCTH OT crocoba obpamieHHsi Wid crnocoba
JOCTaBKH, 3alIPalIMBaEMOT0 MOJIb30BaTEJIEM YCIIYIH.

OtBer Ha 3ampoc JaeTcs B IPOCTOH, YETKOM W MOHATHOH (opMe ¢ yKazaHHeM
TOJDKHOCTH, (JaMHJTUH, HIMEHH, OTYeCTBa (IPH HAIMYUK ), HOMepa TeJe()OHA UCIIOTHUTEIS.

31.  ABromaru3upoBaHHOe pabodyee MeCTO JUIsi Mojb3oBarenell B BubiHoreke
OCHAIIEHO KOMIIBIOTEPAMH, ITOIKIFOYEHHBIMH K ceTH VIHTepHeT.

32.  OuumdpoBaHHbIE W3JaHHs, XpaHAIMecs B dIeKTpoHHOH BJI Bubmmoreku,
npencTasieHsl B popmare pdf.

33.  OumdppopaHHbIE H3TAHHUS HAXOAATCS B CBOOOIHOM M OTPaHHYEHHOM JIOCTYIIE.

Hocryn yepe3 opunuanbabiil cadt U [lopraisl BO3MOXEH K ONU(PPOBAHHBIM H3JaHUSIM,
HaXOJSALIMMCS B CBOOOTHOM JIOCTYIIE,

Hoctyn x onudpoBaHHBIM H3JaHUSAM, HaXoAsmmuMcs B BuOiMoTeke, B OrpaHMYEHHOM
JIOCTYII€ BO3MOXKEH TOJIBKO B 37[aHHHM BUOIMOTEKH.
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Pazpien III. Coctas, nociie1oBaTeIbHOCTD U CPOKH BBINOJHEHHS! aIMHHACTPATHBHBIX
npoueayp, TpebOBaHuUs K HOPSAKY UX BBITOJHEHHS, B TOM YHCIIE OCOOEHHOCTH BBITOJIHEHHUSI
aJIMHHUCTPATUBHBIX IPOLEYP B 3JIEKTPOHHOI hopme

3.1. CocTaB a/IMHHHCTPATUBHBIX MIPOLIELYP

34, Jloctyn K onM(pPOBAHHEIM HM3JAHHMSM, XpaHAmUMCS B  buGimoTeke,
HETIOCPE/ICTBEHHO B 3[aHUU bubimoTeku, BKIOYaeT B ce0si CIEAYIOIME aJIMHUHUCTPATHBHBIE
IPOIEAYPHI:

- perucrpanuio (IepeperucTpaIuio) moab30sareis (IpH HeOGXOAUMOCTH) JTHOO0 0TKA3 B
perucrpanuy;

- KOHCYJIbTHPOBAHHE 10 HCIIOJb30BAHMIO OLM(POBAHHBIX M3/IaHHUH, B TOM uuciie GoH/a
PEIIKUX KHHT;

- TPEIOCTaB/ICHHE JIOCTYyIIa K ONM(POBAHHBIM H3JaHUSIM, B TOM YHCIE K (OHLY PEAKHX
KHUT bubmuorexn.

35. Jloctyn K OunM(pPOBaHHBIM H3JaHMSAM, HAXONSAIIAMCS B bBuOIMOTEKE yepes
Iopraisl, BKitouaer B cebs ciieyromye aJMUHECTPATHBHBIE TTPOIIETyPhI:

- aBTOpH3alus I0JIb30BaTENs B TUYHOM Kabunete [Toprana;

- pocryn k AUC «Dnextpornas 6ubimoTekay.

36.  Jloctyn x onugppoBaHHBIM H3JAHHSM Yepe3 opUIHMATLHBIN caiiT BuGnuorexy,
BKITIOYAET B ce0sl ClIeyIOIHe aJMHHUCTPATHBHBIE POLIETYPhI:

- PperucTpanus 1mojap30Baress Ha opUIaIbHOM caiite bubnuoreku;

- JIOCTYII K 3JIEKTPOHHON KOJIJIEKIUH.

37.  bnok-cxema TpPENOCTAaBICHUs YCIYyIH MpeACTaBieHa B mpuioxeHun Ne 1 k
HACTOSIIIEMY aJIMUHUCTPATUBHOMY PETJIAMEHTY.

3.3. Iloce10BaTeIbHOCTD, CPOKH U MOPSIIOK BBITOTHEHHS

aJIMHHHCTPATUBHBIX IPOIEIYP

38.  Jloctyn k onuppoBaHHBIM  W3JAHMSIM, XpaHSAIIEMCS B bubimoreke,
HEIMOCPEJACTBEHHO B 3/1aHUKM bubanoreku.

OcHoBaHMEM JUI PErHCTPAllH IIOJB30BATENs SBJSIETCS €ro JIMYHOE OOpaleHHe B
bubnuorexy.

PerucTpaius nons3oBaress npeaycMaTpyuBaer:

- TIpHEM JOKYMEHTOB, IIPEAYCMOTPEHHBIX HACTOSIIUM PErJIAMEHTOM;

- oopmiieHHe (IEPePErHCTPaLis) YUTATENHCKOTO (GOpMyJIspa, KOHTPOILHOTO JIHCTA;

- O3HaKOMJICHHE IoJIb30Baress ¢ [IpaBuiamu mosk30BaHus BUOIHOTEKOH.

Cpox peructpanuu 3asiBuTels - He 6ojiee 15 MUHYT.

Croermaimer  bubnuoteku B BeXUIMBOM X KOPPEKTHOM (opMe KOHCYIbTHpYeT
THOJI30BATENIS 110 HUCIOJIb30BAHMIO ONM(POBAHHBIX M3JAHHM, B TOM YUC/Ie (POHIA PEIKAX KHUT
Bubnnoreku, METOIMKE CAMOCTOSTETHHOTO TIOUCKA HEOOXOMMOTO IOKYMEHTA.

Cpox KOHCYILTHPOBAHMS OJIb30BaTeNs - HE Gostee 10 MuHYT.

ITonp3oBaTens ¢ MOMOIIBIO CHPABOYHO-IOMCKOBOIO ammapara OUOIMOTEKH B YacTH
3JIEKTPOHHOW 0a3bl JAHHBIX PEIKHX W LEHHBIX H3JaHUI OCYIIECTBISET TIOMCK HYXHOTO
JOKYMEHTAa.

K 6ubnmorpaduueckoii 3anucu tpebyemoro noKymeHTa IpHUKperuieH ¢aiin B gopmare
pdf - mupposas monHOTEKCTOBAsI KOmHs MOKyMeHTA. 1[M(poBas KOMHs OTKPHIBAETCS KIHKOM
MBIIIKH 110 IPUKPEIITIEHHOMY MakpoOOBEKTY.

Iudpopast KONus AOCTYIHA /IS YTEHHS, KOIIUPOBAHHUS, I€YATH.

39.  Jloctyn k onuQppoBaHHBIM H3JaHHUSM, HaXOMAUMMCS B bBuOimoTeke uepes
[TopTasl.

OcHoBanveM 1y Hayajga aJMHHHCTPATUBHOM IPOLEAYPHI SBJISETCS aABTOPH3AIUS
N0JIb30BaTeNs B IMYHOM Kabunere [Toprana.

ITonb30BaTens yepes MOMCKOBYIO cucteMy Ilopraia HAXOMUT YCIYTY M aBTOMATHYECKH
nepexoaut Ha AVC «OnektponHast OHOIHOTEKAY.
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ITonp3oBarennk Ha CTpaHHIE IMOMCKOBOW CHCTEMBI JJIEKTPOHHON OHMOIMOTEKM, TIjie
XpaHaTcs OIM(POBAaHHBIE H3IAHUS, OCYIIECTBISIET IMOUCK HEOOXOAUMOro OIHM(pPOBAHHOIO
U3JJAHUS 10 BCEM KOJUICKIHSIM JIEKTPOHHON OHOIHOTEKH.

3anpoc HEOOX0aMMOro ONU(POBAHHOTO H3JaHHS JOIDKEH COJAEPXKATh CIEAYIOLIUE
napameTpbl, O KHHUIE: aBTOp, 3arjiaBUe, MECTO H3IaHUs, TOJ U3JaHMs, HU3JATeIbCTBO, 00BEM
JOKyMEHTa (B CTpaHHMIIaX WK B Merabairax).

Ha 3ampoc monw3oBarenss AUC «DnextpoHHas OuOIHOTEKa» BBIAACT CIEAYIOLIHE
pe3yibTaThl:

IpH  IIOJIOKUTEIIBHOM PEIICHUM HAMpaBIsSeTCs TEKCT OUMU(POBAHHOTO HU3JAHMS,
HaxOoZsLIerocst B cBOOOAHOM stoctyre B popmarte pdf.

IIPY OTPUIATEIBHOM PEIICHUM YBEAOMJIIET O HAXOXICHHUU OIM(PPOBAHHOIO H3IaHUS
TOJIKO B IOMELICHNM BHOIMOTEKH IpU yCIIOBHU MCKIJIIOYEHHS BO3MOXKHOCTH CO3/1aTh KOIMH
3TUX NPOMU3BEJEHUH B LUPPoBOH Gopme, OO0 06 OTCYTCTBHH ONU(BPOBAHHOIO M3/1aHMs B 6aze
JIAaHHBIX OMOJIMOTEKH.

40.  Jloctyn K oru)poBaHHBIM M3JaHUSAM Yepe3 O(UIHAIBHBINA CAUT OHOIMOTEKH.

OcHoBaHMeM JJI1 Havyajla aJMUHHUCTPATUBHOM TMPOLEAYPHI SBISETCS O0OpalleHue
T0JIL30BaTEIIsl HAa OQUITMANBHEIH caiiT bubimoTeku http://maksatiha.tverlib.ru/.

ITonp30oBatens Ha odummansHoM caiite bubmuorexu http://maksatiha.tverlib.ru/ B
paszene «OJIEKTPOHHBIE DPECYpChl», HAXOAUT OUOIHOrpapuUecKoe OIUCAHME HYKHOTO
JTOKYMEHTA.

ITonp30BaTenb MO CCBUIKE «3aKa3aTh OJJIEKTPOHHBIE KOMMH 37€Ch» MEPEXOAUT K
perucTpanMoHHoi ¢GopmMe, Ha crpanuie «Bamr 3ampoc» 3amoiHSET IMOJISi PEruCTPalHOHHOM
(bopMBI.

ITocne mosyyeHus: MOATBEPXKIECHHS HA yKa3aHHBIN II0JIB30BATENIEM DJIEKTPOHHBIN ajpec
3asBKa CUUTAETCS 3aPEerUCTPUPOBAHHOM.

Cpoxk ucnonnenus 3ampoca J10 3-x pabouyux JHEH.

ITo 3aperncTpupoBanHOMY Ha opHUIMATHLHOM caiite bubimorexu 3anpocy, moab30BaTEb

NIOJIy4aeT CIEeYIOIUi pe3yIbTar:

[P TOJIOKUTEIIBHOM DPEIICHWHM HAampaBiIseTcss TEKCT OUU(POBAHHOTO H3IAHHUSA,
HaxoJsuerocss B cBodbosHom jocryne B ¢opmare pdf, mubo cchuiky Ui CKauMBaHUS NIPU
OoapIIOM 00BbEME TOKYMEHTA.

IPY OTPULATEIBHOM PELICHUH - YBEAOMJICHHE O HAXOXJICHUU OLU(PPOBAHHOTO U3IAHUS
TOJBKO B IOMEIICHUH BUOIMOTEKM NpH YCIOBHH HMCKIIOYEHUS! BO3MOXKHOCTH CO3/aTh KOIHH
ITHUX MPOU3BEJCHHH B IIU(POBOH Popme.

Pasnen IV. [lopsimok 1 popMbI KOHTPOJIS 3@ IPEIOCTABICHUEM MYHHUIIMIIATBHON yCIyTH

41.  KoHTposb 3a COOJNIOJIEHHEM TIOJOXKEHUH HACTOSIIEro AJIMHHHCTPATUBHOIO
periaMeHTa Ipy NMPeJOCTABICHAN MYHHUIIMIIAIBLHOM YCIYTH OCYIIECTBISETCS B (hopMe TeKyIero
KOHTPOJISI, IVTAHOBBIX U BHEIUIAHOBBIX IIPOBEPOK.

[Tonpaznen 1. ITopsiiok ocyIiecTBIEHUS TEKYIEr0 KOHTPOJIS 3a COOTIOIEHUEM U
HCIOJIHEHUEM JIOJDKHOCTHBIMU JIMLIaMU BUOJIMOTEKH, ITOJIOKEHUH aJIMUHUCTPATUBHOI'O
periaMeHTa ¥ MHbIX HOPMaTHBHBIX IIPABOBBIX aKTOB, YCTAHABIMBAIOIIUX TPeOOBaHUS K

IIPEIOCTABIICHUIO MYHUIIUMIIAILHOM YCIIYTH, a TAKXKE 3a IPUHIATHEM UMM PEIICHHMI

42.  Texyummi KOHTpOJBL OCYIIECTBIISIETCS HA IIOCTOSSHHOM €)XXEHENEbHOM OCHOBE
YIIOJTHOMOYEHHBIMH JIOJDKHOCTHBIMH JIMIaMH BHOIHMOTEKH, OTBETCTBEHHBIMH 34 OPraHHM3aIUIo
paboThl IO IMPEJOCTABICHUIO MYHUIMIIAIHHONW YyCIyrd, IIyT€M IPOBEICHHUS IIPOBEPOK
UCTIOJTHEHHS CIIeNHATUCTaMU TOJIOXKEHU# Hacrosmero PersiaMmesTa ¥ HHBIX HOPMaTHBHBIX
[IPaBOBBIX aKTOB, YCTAHABJIMBAIOIIUX TPEOOBAHUS K IPEIOCTABICHUIO MyHHIIUIIAIILHON YCIIyTH.
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Jltst TEKYIIEro KOHTPOJISI HCTIONB3YIOTCS CBEACHHS, COJEPIKAIIUECs B 2JIEKTPOHHOM 6aze
JIaHHBIX, MUCbMEHHAs KOPPECHOHJCHIMsS buOimoreku, ycTHas ¥ NUCbMeHHas WH(OpMAIHs
CIIECIHAIUCTOB.

O cnyyasx ¥ MpUYMHAX HAPYLIEHUs] CPOKOB U HOPS/IKA BBIIOJHEHUS aJIMMHUCTPATUBHBIX
npoueayp (AEHCTBUH) CHEUUATMCTBI HEMEUIEHHO WH(POPMHUPYIOT JOHDKHOCTHOE JIMI0
BubinoTexu, ynojiHoOMOYEHHOE Ha OCYINECTBICHHE TEKYLIEro KOHTPOJIS, & TAKXKE MPUHHUMAIOT
CPOYHBIE MEPHI 110 YCTPAHEHUIO HAPYIIEHHUH.

[Monpasnen II. ITopsiiok ¥ MEPHOJNYHOCTH OCYINECTBIEHHS IJIAHOBBIX M BHEIIAHOBBIX
IIPOBEPOK IOJIHOTHI M KAYECTBA NPEIOCTABICHUS MYHUIUIIATBHON YCIYTH

43.  KoHTposb 3a MOJHOTON M Ka4eCTBOM IIPEOCTABICHUS] MYHUIUNIAILHON yCIIYTH
BKJIIOYaeT B ce0s paccMOTpeHHe oOpamieHHui MOJb30BaTeNel, CoAepKalux KaloObl Ha
pemeHus, aekcTBus (Oe3neicTBHE) CHIENUATMCTOB M YIIOJIHOMOYEHHBIX JIOJDKHOCTHBIX JIHIL
bubnroreku, IpoBeieHNe IPOBEPOK, BHISBIICHHE M yCTPAHEHUE HAPYILICHHUH TIpaB 3asBUTENCH B
COOTBETCTBHH € 3aKOHO/IATEILCTBOM.

44.  TIpoBepku MOTYT OBITH IJIAHOBHIMU ¥ BHEILJIAHOBEIMHU.

BuenuianoBasi mpoBepka Ha3Ha4YaeTcs W MPOBOJUTCS HE IO3/(HEE OJHOIO MECAIA CO JIHS
nocTymieHust B bubnmoreky oOpainenus 3asBUTENs WA MHOM HH(pOpMAUKM O HapyLIEHHU
TpeOOBaHMH K IPEIOCTABICHUIO MyHHIIUIIATLHOMN YCIIYTH.

Ileppo9HOCTE U CPOKHM OCYIIECTBJIEHHS IUIAHOBBIX IIPOBEPOK YCTAHABIMBAIOTCS
mIaHoM pabotel bubnmoreku, KOTOpbIA yTBepXkmaercst aupekropom bubmworeku. [Ipu sToM
IJIAHOBBIE IIPOBEPKH JIOJDKHBI IPOBOUTHCS HE PEXKE YeM OMH pa3 B IO/,

ITo pesynpraram mnpoBepok B cilyyae BBISBICHHS HapyIIeHHWH IpaB I10JIb30BaTElCH
BUHOBHBIC JIMIA IIPUBJIEKAIOTCS K OTBETCTBEHHOCTH, YCTAHOBJIEHHOW 3aKOHOJATEIHLCTBOM
Poccuiickoit denepanuu.

45.  Jlnsg npoBeeHUs IPOBEPKH CO3/AETCS KOMHUCCHSI, B COCTaB KOTOPOW BKJIIOYAIOTCS
coTpyaHuku bubnmorexu m mpencraButenu YimpaieHHs. Taioke B COCTaB KOMHCCHH MOTYT
OBITH BKIJIFOYEHBI II0JI30BATENN (3asIBUTENIH) WM UX MPEACTABUTENH (110 UX 3asBIICHHUIM), €CIIA
IIPOBEpKa MPOU3BOJIUTCS 11O UX UHUIIUATUBE.

ITpoBepka ocymecTBisieTcss HA OCHOBAHUH IPHKa3a JUpeKTopa bubiuoreku.

PesynbraTel IpoBepKH 0(GOPMIISIIOTCSI COOTBETCTBYIOIIMM aKTOM, B KOTOPOM OTMEYAIOTCS
BBISIBJICHHBIE HEJIOCTATKU M IPEAJIOKEHHUS 10 UX YCTPAHEHUIO. AKT MPOBEPKH IOIIMHCHIBAETCS
npejicenarejieM M - WIEHaMd KOMMCCHHM, YYacTBOBABIIMMH B IIPOBEIECHHH IPOBEPKH.
ITpoBepsiemble HIIa 3HAKOMSITCSL C aKTOM ITPOBEPKH 10/ TOIUCH.

IToxpaznen I1I. OTBeTCTBEHHOCTH TOHKHOCTHBIX JIMIL 33 PEIICHUS U JAEHCTBHS
(6e3neiicTBUE), TPUHUMAaEMBbIE (OCYIIECTBIISIEMbIE) UMH B XOJI€ IPEIOCTABIICHHSI
MYHHIIUIIATBHON YCIYTH

46. CnenuanucTsl HECYT TUCIUIUTHHAPHYIO W HHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKkoHOJarenbcTBOM  Poccuiickoii  @Denepanuu 32 HEHCIONHEHHME WM  HEHaJJIekKalee
BBIIIOJIHEHME aJIMHHHCTPATUBHBIX IPOIEAyp (IEHCTBUIT), B TOM YHCIIE CPOKOB M IOpsAIKA MX
BBINOJIHEHHKS, yCTaHOBJIEHHBIX HacTosAIMM PeriaMmeHToM.

IlepconanbHas ~ OTBETCTBEHHOCTh  JIOJDKHOCTHBIX  JIMII,  OTBETCTBEHHBIX  3a
IPENOCTABICHUE MYHHUIMIIAIBHON yCIyrH, 3aKperuisieTcs B MX JOJDKHOCTHBIX MHCTPYKIMSX B
COOTBETCTBHH C TPeOOBaHUSIMU 3aKOHOIATEJILCTBA.

47. PyxoBomurenb bubimorexku HeceT nepCOHAIbHYIO OTBETCTBEHHOCTD 34:

a) CcoOmoJeHNe CTaHIapTa MPeIOCTaBICHNS MyHUIUIIATBHON YCIIYTH;

0) cobmoneHne CPOKOB IIPEAOCTABICHHUS MyHULUIIATBHON YCIIyTH;

B) COOJIIOJCHHE CPOKOB IOJIUCAHHS JOKYMEHTOB, O(OpMISEMBIX B IpoLecce
IPEAOCTABICHHS MYyHUIUIIAILHON YCIIyTH;
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r) OOOCHOBaHHOCTb TIPHHSTHS pEUIEHHS O TMPEJOCTABJIEHHH WM 00 OTKa3e B
[PEJOCTABICHUH MYHHUIUIIAIBHOMN YCITyTH;

J) HaJUIexallee OCYIIECTBICHHE TEKYIIero KOHTPOJS, KOHTPOJS 3a COONIOICHHEM
HOJIOXKEHHUH AJIMHUHMCTPATUBHOIO PerjiaMeHTa B (popMe MpOBEICHHUS IUIAHOBBIX ¥ BHEIUIAHOBBIX

IIPOBEPOK B OTHOIIEHUH COTPYAHUKOB BHOTHOTEKH.

IMonpasnen IV. TpeGoBanust k mopsinky u opMaM KOHTPOJIS 3a HPEAOCTABICHHEM
MYHHUIUIIAIBHOM YCIIyTH, B TOM YHCJIE CO CTOPOHBI IPaX/iaH, UX 0OBEAUHEHUN U OpraHu3aIHii

48. I'paxnane, uX OOBEJUHEHHS U OpraHU3ALMU BIIPABE OCYINECTBIATH KOHTPOJb 3a
NOPEAOCTaBICHUEM MYHUIMNAIBHON YCIYrd IIyTeM IOJy4eHUus HHPOpMalk O XOoJe
IPEJIOCTABICHHS ~MYHHMIMIIAJBHOW  yCIyrM, B TOM 4YHCI€ O CpOKax 3aBepIleHMs
aJIMUHUCTPATUBHBIX NIPOLEAYD (IeHCTBHIA).

I'paxknane, ux 0ObeIMHEHNS ¥ OpPraHHU3aI[MK TAK)Ke BIIPaBe:

HAlpaBJIATh 3aMEYaHWs W IPEAJIOKECHUS IO YIYYIICHHIO IOCTYIMHOCTH M KadecTBa
IPEJOCTaBICHUS] MYHUIIUIIATIBHOU YCITyTH;

BHOCHUTB IIPEJUIOKEHUS O MEpax 110 YCTPAaHEHUIO HapylIeHui HacTosmiero PernamenTa.

bubinoreka npuHUMaeT Mepsl K MPeKpalleHuio JOMYIIEHHBIX HApYIIeHWH, YCTpaHsIeT
IPUYHMHEI U YCJIOBHS, CIIOCOOCTBYIOIIHME COBEPIICHHIO HAPYIIICHHIA.

Mudopmanus o pe3yibraraXx pacCMOTpPEHHs 3aMEYaHUil M IPEIIOKEHUH IpaXkIaH, MX
00BeTMHEHUH U OpraHM3aIMil JJOBOJMUTCS IO CBEICHHS JIHIl, HAPABHMBIIAX 3TH 3aMEYaHHs U
IIPEIUIOKEHHSI, B CPOKH U MOPSKE, YCTAHOBJICHHBIE 3aKOHOIATEIHLCTBOM.

49. V mpaBieHue OCYIIECTBIISIET BHEIIHHM KOHTPOJIb 3a JAESTEIbHOCThIO bubanorexu B
4acTH COOIOIEHUS KaueCTBa IPEIOCTABICHHS YCIYTH IIyTEM:

- IpOBEJEHUs MOHHTOPUHIA OCHOBHBIX IIOKa3areyieil paboThl 3a OIpeNe/ICHHbIM
EepUO/;

- a”aiu3a oOpalleHHi U Kao0 rpakJaH Mo BOIPOCY OKa3aHHS YCIYTH, IPOBEICHHS
1o (pakram oOpaIeH st IPOBEPOK IO BHISBICHHBIM HAPYIIICHHUSIM;

- IIPOBEJEHUS IIPOBEPOK KAUECTBA OKA3aHUSI MyHHUIUIIAILHON yCIyTH.

Paznen V. Ilopsiiok nocynebHoro (BHeCyneOHOro) 00xaloBaHuUs IOJIb30BaTEIeM
(3asiBUTENIEM) pelIeHM U aelicTBui (0e3neiicTBus) bubnuorexu

50. Tlomp3oBarenb MOXKET OOPATUTHCS C KaJI00O0H, B TOM YHKCIIE B CIEIYIOMHMX CITydasX:

I ) HapymIeHue cpoka perucTpanuy 3amnpoca O IMpe0CTaBIeHUN MyHUIIUIIAILHON YCITyTH;

2) HapyleHHe CpoKa IPeIOCTaBICHUs MyHUIIUTIATBHOMN YCIIyTH;

3) TpebGoBaHue y MOJIB30BATElNsI JOKYMEHTOB WM MHGpOpMaruu 00 OCYIIECTBICHHS
JIEMCTBUM, NIPEICTABICHUE MM OCYIIECTBJIEHHE KOTOPHIX HE IPEIyCMOTPEHO HOPMATUBHBIMHU
npaBoBBIMH akTamu Poccuiickoit @epepanuu, HOPMATUBHBIMU IIPABOBBIMH aKTaMH TBEpCKOM
00J1aCTH, MYHUIIUNIATHHBIMH IPABOBBIMH aKTaMHd OPraHOB MECTHOTO CaMOYIIPaBJICHUS IS
MPEIOCTABICHUS MyHUITUIIAIBHOHN YCITyTH;

4) orTka3 B IpeNOCTaBICHHMM MYHUIUINAIBHOM YCIYyTH, €CIIM OCHOBaHHUS OTKa3a He
IPeayCMOTPEHBI (heflepalIbHBIMUA 3aKOHAMH M TPUHSTHIMA B COOTBETCTBHM C HUMHM MHBIMHU
HOPMATHBHBIMU TIPaBOBBIMH akTamMu Poccuiickoit ®enepanuu, 3aKOHaMH M HMHBIMH
HOPMaTHBHBIMHU ITPABOBEIMH akTaMH TBepCKO# 00J1acTH, MyHHUIIMIIAJIEHBIMU IIPABOBBIMH aKTaMH
OpPraHOB MECTHOT'O CaMOYIIPABIICHHUSI;

5) 3arpeboBaHue C TMOJIb30BATENsl IPU MPEIOCTABICHHUH MYHUIUIAJILHOM YCIyI'H
IUIaThl, HE IPEIyCMOTPEHHON HOPMATHBHBIMH IpaBOBBIMU akTamu Poccuiickoi denepanumy,
HOpMaTUBHBIMU ITPABOBBIMH akTaM# TBepcKoi 00J1acTH, MyHHUIIMIIAJLHBIMU IIPABOBEIMM aKTaMH
OpraHOB MECTHOI'O CaMOYTIPaBIICHHUS;

6) HapymieHHe CpoKa WM [OpsAKa BBIZAYM JOKYMEHTOB IO  pe3yjbTaram
NPEIOCTABICHHS MYHHUIUIIAIILHON yCIIyTH;
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7) oTka3 B TIIpUeME JIOKYMEHTOB, IIPEJOCTABJIEHHE KOTOPBIX IPEIYyCMOTPEHO
HOpPMaTHUBHBIMU NPaBOBbIMH akTaMu Poccuiickoit denepanuy, HOPMATUBHBIMH IIPABOBBIMH
aktamu cyobekToB Poccuiickoit ®@enepanuy, MyHHIHMIAJIbHBIMUA IIPABOBBIMH aKTaMH JIJIs
NPEJOCTABICHUSI MyHUITUTIAILHON YCIIYTH, Y 3asIBUTEIIS;

8) oTka3 opraHa, IpeIOCTABISIOMET0 MYHHIHUIAIBHYIO YCIYTY, JO/DKHOCTHOTO JIMIA
oprasa, IpeJOCTaBJIIOLIET0 MYHUIMIIAIBHYIO YCIYTy, WIA MX paOOTHUKOB B HCIPABICHUH
JONYIIEHHBIX MMM OIIEYaTOK ¥ OMmMOOK B BBIIAHHBIX B pPE3ylbTare IPeIOoCTaBIICHUS
MYHULMNIAJIBHONW YCIYI'M JOKYMEHTaxX JM0OO HapylIeHHE YCTaHOBJICHHOIO CpOKa TaKHX
ucnpasieHui. B ykazanHoM ciydae nocyneOHoe (BHecyneOHOE) o0XalloBaHHE 3asiBHUTEIEM
pemennii u  jedictBuii  (Oe3neiicTBUS) MHOTO(YHKIMOHAIBHOTO IEHTpa, pabOTHHKA
MHOTO(YHKIIMOHAJIBHOTO IIEHTPa BO3MOXHO B CiIydyae, €CId Ha MHOIO(QYHKIIUOHAJIBHBIN LEHTP,
pemeHuss U gAekictBus (Oe3neiicTBHE) KOTOPOro OOXAIYIOTCS, BO3JIOXKEHA (YHKIHUS IO
IPEAOCTABICHUIO COOTBETCTBYIOUIMX MYHHMIMIAIBHBIX YCIYI B IOJHOM OOBEME B IOPSIKE,
oIpezneneHHoM JacTeio 1.3 cratbu 16 HacTosmmero @enepanbHOro 3aK0Ha;

9) TNpPHOCTAHOBJIECHUE TPEJOCTABICHUS MYHHUIHUIIAJIBHOW YCIYTH, €CJIH OCHOBaHUS
[IPUOCTAHOBJICHHS HE NPEAYCMOTPEHBI (hefiepaTbHBIMU 3aKOHAMH M IIPUHSITBIMU B COOTBETCTBUH
C HMMHM HMHBIMH HOPDMAaTHMBHBIMH IpaBOBBIMH akTamu Poccuiickoit ®exnepanuu, 3aKkoHaMU U
UHBIMM HOPMAaTHUBHBIMHU IIpaBOBBIMH akTamMu cyObekToB Poccuiickoit ~ ®epeparum,
MYHHUIUIIATBHBIME [IPABOBBIMU aKTaMU;

10) TpeboBanue y 3asBHUTENS TPH TPEJAOCTABICHUU MYHHIMIIAIBHOM  YCIyrd
JOKYMEHTOB WJIM WHOPOpPMALUK, OTCYTCTBHE€ | (WJIHM) HEIOCTOBEPHOCTh KOTOPHIX HE
yKa3pIBAIMCh IPU IEPBOHAYAbHOM OTKa3e B IpHEME JOKYMEHTOB, HEOOXOAMMBIX ISt
IIPEIOCTABICHHUS MYHUIIUIIATBHON YCIYTH, TUOO B PEIOCTABIEHUN MYHULIUNIAIBHON YCIYTH, 32
UCKJIIOYEHHUEM CJIy4yaeB, IIPEIyCMOTPEHHBIX MyHKTOM 4 uactTu 1 cTaTbu 7 HaCTOSIIEro
®enepanpHOro 3akoHa. B ykazanHoM ciywyae pgocynebHoe (BHecyneOHOe) oOxaloBaHUE
3asiBUTENIEM pEIICHUU U JelicTBuil (0e31eicTBIS) MHOTOQYHKIIMOHAIILHOTO LIEHTpa, pabOTHHUKA
MHOrO()YHKIIMOHAJIBHOTO IIEHTPa BO3MOXHO B CiIydyae, €CId Ha MHOTO(QYHKIIMOHATBLHBIA LIEHTP,
peimeHuss U JedcTBus (Oe3lneiicTBHE) KOTOPOrO OOXKAIYIOTCS, BO3JIOXKE€HA (YHKIMS 110
NPEIOCTABICHUIO COOTBETCTBYIOUIMX MYHHIMIAIBHBIX YCIYI B IOJHOM OOBEME B IOPSIKE,
ornpezaeneHHOM 4acThio 1.3 crarbu 16 HacTosmero @enepaibHOTO 3aKOHa.

51. Xanmoba momaercss B mHMChMEHHOW ¢GopMe Ha OyMakHOM HocuTene Jubo B
3JIEKTPOHHOM popme B bubimoreky. XKanoObl paccMaTpuBarOTCs HEMOCPEACTBEHHO JIMPEKTOPOM
bubnmorexw.

Xanoba Moxer OBITH HampaBjieHa II0 IOYTe, C HCIOJIb30BaHMEM ceTu VHTepHer,
opurmanbHOro caiita bubnamorexkn, a Takke MOXET OBITH IPHHATA NPH JMYHOM IIPUEME
TOJIH30BATEIS.

XKanoba nomxHa conepixarh:

1) HaumeHOBaHwe BHOIHOTEKH, JJOJDKHOCTHOTO JHMIA buOmMOTEeKkH, pemeHus u
nevictBus (Oe3aeiicTBrE) KOTOPBIX 00XKaIyIOTCS;

2) (aMuIKio, UMsl, OTYECTBO MOJb30BaTelisl (IOCTIENHEe - IPH HAJMYMH), CBEJICHHS O
MecTe JKHTENhCTBA II0JIb30BaTeNs MO0 HAMMEHOBAHWE, CBEICHHS O MECTe HAaXOXKICHHS
3asBUTENsl IOPHAMYECKOrO JIMIA, a Tak)ke HoMep (HOMepa) KOHTaKTHOro TtenedoHa, aapec
(azpeca) JIEKTPOHHOM MOYTHI (IPH HAJMYMM) U TIOYTOBBIA ajpec, M0 KOTOPBIM JIOJDKEH OBITh
HaIpaBJieH OTBET M0JIb30BATEIIIO;

3) cBeneHUs 00 OOXKalyeMbIX PEIICHUSX U JEeHCTBUSX (0e3/1eHCTBUH) JOJDKHOCTHOTO
smia bubamorexu;

4) J0BOJBI, Ha OCHOBAaHHH KOTOPHIX IIOJIb30BaTE€Nb HE COIVIACEH C pELICHHEM |
neiicrBueM (0e3eicTBIEM) JOJDKHOCTHOTO Jiniia bubnuorexy.

XKano6a, nocrynusias B BUOIMOTEKY, OUIEKHUT PACCMOTPEHHMIO B Te€YeHKE 15 pabounx
JHEH Cco JHS ee PerucTpaluy, a B ciiydae 00)KajloBaHUS OTKa3a OpraHa, IpeaoCTaBIIAIOIIETO
MYHUIIMIIAIGHYIO YCIYyry B IpHEMe JOKYMEHTOB Yy 3asBHTENs JMOO B HCHPABICHHH
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JOIYIIEHHBIX OIE€YaTOK ¥ OMHMOOK WM B Clydae 00XaJOBaHWS HAPYIICHHS YCTAHOBJIEHHOIO
CpOKa TaKMX MCIIPABJICHUH - B TEUCHUE IIATH pabOUMX JHEH CO JHS ee PerucTpaiu.

52. Tlo pesynprataM paccMOTpeHHs JKaioObl buOIMOTEKa INPUHMMAET OJHO W3
CJICAYIOIIUX PEIICHHIA:

1) ynoBneTBoOpsieT xano0y;

2) OTKa3bIBaeT B YAOBJIETBOPEHUH XKAJIOObI B CJCAYIOIIMUX CITydasx:

a) HaJIM4YHe BCTYIMBIIET0 B 3aKOHHYIO CHJIY PEUICHHS CyJa, apOMTPaKHOro cyja Io
Kasio0e 0 TOM e TPEMETE U TI0 TEM )K€ OCHOBAHHSIM;

06) mnojgaya >anoObl JMIIOM, HOJHOMOYUS KOTOPOrO HE HOATBEPXKACHBI B IOPSJIKE,
YCTaHOBJICHHOM 3aKOHOaTeIbcTBOM Poccuiickoit denepanmu;

B) HaIM4ME PELICHHS 110 Kaao0e, IPUHATOrO paHee B OTHOIICHUH TOTO XK€ 3asABUTEIIS U
II0 TOMY K€ IIPEIMETY HKaJIOOEI.

He mnosgnee nHs, cienyiomero 3a JHEM IPHHATHS pEIICHHs, MOJIb30BATENO B
nUCbMEHHOU (opme bubimoTexkoil HampaBisieTcss MOTHBHPOBAHHBIM OTBET O pe3yJibTaTax
paccMOTpEHUs KOOk

1) B cnyyae mnpusHaHuWs OKaJIoObI IOJUIE)KAINE YIOBJIETBOPEHHIO B OTBETE
[I0JIB30BATENIO  JaeTcsi HMHPOpMalus O JCWCTBHUSX, OCYIIECTBIIIEMBIX  BHOIHOTEKOM,
IPEOCTABISIONIEH MYHHIMIAIBHYIO YCIyry, B LeJIsIX He3aMeUIUTeIbHOIO YCTpaHEHUs!
BBISBJICHHBIX HApyIIEHMHA IIPU OKAa3aHUU MYHHIMIAIBHOW YCIYTH, a TakXe MPUHOCATCS
U3BMHEHHS 3a JIOCTAaBJIEHHBIE HEyHOOCTBa W YyKa3blBaeTcss HH(OpManus O JaTbHEHIIHX
JEUCTBUAX, KOTOPBIE HEOOXOUMO COBEPIIMTH 3aBHTENIO B LEJSAX MOJYYCHUS MYHHIUIIAIBHON
YCIIyTH.

2) B ciydae mnpusHaHHS KaJoObl, He IOIJIEXKAIleH YIOBIETBOPEHHIO, B OTBETE
I10JIb30BATEIIIO JIAIOTCSl apTyMEHTUPOBAHHBIE Pa3bsICHEHUSI O IMPUYMHAX IPUHSATOTO pPEIIeHHUs, a
TaKxKe HHPOPMALUs O TOPsIKe 00)KaTOBaHHSI IPHHSATOTO PELICHHUSI.

53. Pemenwue no xanobe MOXeT ObITh 005KaJIOBaHO B CYZA€OHOM IOPSIIIKE.

ITonp30BaTenb UMEET MpaBO Ha MOJy4YeHHE MHOOPMALUU U JIOKYMEHTOB, HEOOXOIUMBIX
U1t 0OOCHOBAHUS M PACCMOTPEHHUS JKAIOObI.

WUupopmanuss o TOpsAKe T[OJaY¥ M PACCMOTPEHHS KalIoOBI  IMPEACTABIISIETCS
II0JIB30BATEJISIM 110 UX 3aIpocam
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